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GAMBLING-RELATED ATTITUDES AND BEHAVIOURS IN THE ACT
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SELF-EXCLUSION IN THE ACT

PEOPLE WHO HAD HEARD OF THE ACT
SELF-EXCLUSION PROGRAM (%)

ACT adult population - TIIIEENNEE 34
People who had gambled in the last 12 months T A0
Electronic gaming machine or 'pokie' players T 4.8
People who had not gambled in the last 12 months B W)

What is Self-Exclusion?

Self-exclusion is where a person chooses to exclude themselves from gambling at as many
licensed venues in the ACT as they believe they need.

Licensed gambling venues in the ACT include:

e clubs and taverns with electronic gaming machines;
e all TABcorp facilities including branches, agencies, telephone, on course and online gambling
facilities; and

e Casino Canberra.

For help with self-exclusion, a person can contact a gambling venue, the ACT Gambling
Counselling and Support Service or the ACT Gambling and Racing Commission. They can also get a
self-exclusion deed and lodge it directly with the Commission.

Support for family and friends

If someone believes a family member or friend is being harmed by gambling, they can talk with
the Gambling Contact Officer (GCO) at a venue where that person gambles. A concerned family
member or friend can also contact gambling help services for help with their own situation,
including financial counselling, even if the person gambling is not yet ready to seek help.

If you would like more information about Self-Exclusion in the ACT, you can contact the ACT Gambling and Racing
Commission on 6207 0359 or email exclusionsupport@act.gov.au, or one of the services listed below.

www.gamblingandracing.act.gov.au/gambling-help/exclusion-support
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