
Notice of Exclusion from Gambling by Licensee 

Part 1: Details of the Excluded Person (*indicates compulsory field) 

First Name*  Surname*  

Middle Name  Date of Birth*  

Also Known as   Gender  

Phone No.  Email Address  

Residential 
Address*   

Town/Suburb*  State*  

Postcode*    

Mailing address 
(if different)  

Part 2: Exclusion Details 

Pursuant to section 1.14 of the Gambling and Racing Control (Code of Practice) Regulation 2002 we the licensee 
 
INSERT NAME OF LICENSEE………………………………………………………………have determined to exclude you from gambling 
at our venue/s.  The details of this exclusion can be found below. 
 
Venue/s Excluded From 

Venue Name Address 

  

  

  

  

 

Period of Exclusion 

Indefinite  120 Months  60 Months  36 Months  30 Months  24 Months  18 Months  

12 Months  11 Months  10 Months  9 Months  8 Months  7 Months  6 Months  

 

Reason for Exclusion 

This exclusion has been made by the licensee in consideration of the following matter/s: 

 .........................................................................................................................................................................  

 .........................................................................................................................................................................  

 .........................................................................................................................................................................  

 .........................................................................................................................................................................  



 

Part 3: Conditions of this Exclusion and Decision Review 

1. As a result of this exclusion, you will not be permitted to enter or remain in the gambling venue/s 
identified above for the period indicated.  If you hold an account with the gambling venue/s your 
account will be closed, and the balance will be returned to you. 

2. For the duration of this exclusion, you are ineligible to claim any prizes or winnings from the 
gambling venue/s. 

3. You may request that the licensee reconsider the decision to exclude you.  If you are not satisfied 
with the licensee's review, you may apply to the ACT Gambling and Racing Commission for a 
review of the decision.  Applications should be made in writing and sent to 
GamblingandRacing@act.gov.au or the ACT Gambling and Racing Commission, GPO Box 158, 
Canberra, ACT 2601. Please detail the reasons the review is being requested. 

Name of Gambling Licensee ............................................................................................................................  

Name of authorised representative of Gambling Licensee ............................................................................  

Signature of authorised representative of Gambling Licensee .......................................................................  

Date ......... / ............. / ................  

Part 4: Privacy Policy 

Your personal and sensitive information, as collected in this form, will be uploaded into the ACT Gamblers 
Exclusion Database and will only be visible to the licensee of the gambling venue/s, the ACT Gambling and 
Racing Commission and Access Canberra. Your personal and sensitive information will be collected and 
handled in accordance with relevant privacy laws, the privacy notice available at 
https://www.cmtedd.act.gov.au/legal/privacy and any privacy policies or notices of the participating 
venues. 

 

There are many ways for people experiencing gambling harm to get information and support.  The ACT 
Gambling Support Service provides free, confidential, counselling, financial counselling and support to 

people experiencing gambling harm.  This service is contactable through the National Gambling Helpline 
1800 858 858 which is available 24 hours a day, seven days each week. Online information, self-help and 

support are also available at Gambling Help Online at https://www.gamblinghelponline.org.au/. 
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